
 
 

Problem My garage door only goes up a few inches and stops. 

Check  for . . .  Is a spring broken? 
Is the opener out of adjustment? 
Is there something obstructing the track? 
If you have a lock, is it in the closed position? 
Is the cable off? 

Problem When my garage door goes down, it reverses and goes back up. 

Check for . . . Are the photo eyes obstructed or out of alignment? 
Does the opener light flash on & off when the door is fully open again? 
Are the lens on the photo eyes dirty?  
Are the photo eye LED lights lit? 
* The opener sensitivity may be off—refer to your owners manual or call a 
qualified garage door technician.   

Problem My opener is  not working at all. 

Check for . . .  Test the opener outlet for AC power. If there is no power, check the fuse or 
breaker. Also check the ground fault breaker on the main  
receptacle (outlet) in the garage to see if it is tripped.   

Problem How do I get my vehicle out of the garage in case of a power failure? 

Solution . . .  You may pull the emergency release handle located where the opener is 
attached to the door. Then you would need to manually lift the door. 

Problem My keyless entry &/or vehicle remote control does not work.  

Check for… Replace battery so you get a stronger signal.  


